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Happening Now

Current and Emerging Technologies
for PFAS Treatment and
Lessons Learned

JUNE 24,2020 | 11:00 AM. - 12230 PM. MT

Lessons in PFAS Treatment Operator Training on Streaming

Join the webinar for real-world case studies. WSO on video streaming offers 60+ videos
representing 20 hours of operator training.
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An Event

Learn more
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Coronavirus and Water

Find the latest information on risks and

preparedness.
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Find Technical _ Visit Our

Resources

Store

Read more
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CORONAVIRUS

Coronavirus (COVID-19)

With the coronavirus (COVID-19) pandemic
impacting communities throughout the world,
water professionals are working around the clock
to ensure that safe, reliable water service
continues to flow.

Read a letter from AWWA President, Jim Williams
thanking our members for helping to save lives.

Publications

Advertisement
Advertisement

Policy & Advocacy

Share u n

#100%



Website

* https://www.awwa.org/Resources-

Tools/Resource-Topics/Coronavirus

e Report — Financial Impact
* Member surveys

e References — USEPA, CDC
 Utility experience
 Document templates

* FAQ

* Most recent resources

e Shut down advisory

= RAFTELIS

The Financial Impact
of the COVID-19 Crisls

on U.S. Drinking Water Utilities

APRIL 14, 2020
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Many Resource Links

June 5, 2047 Vergsion 14
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[Developing a Water Management
Program to Reduce Legionella
Growth & Spread in Buildings

APRACTICAL GUIDETOIMPLEMENTING
INDUSTRY STANDARDS

MAINTAINING OR RESTORING WATER QUALITY
IN BUILDINGS WITH LOW OR NO USE

Building and business closures forweeksar months reduce water ussge potertialy leading ta stagnant waler
irsicde Buikding plumbing This water canbecomeunsale o dinkarolbersise use for domestic arcommencisl
purposes For sxample, optiral growth conditions fer undesirable pathagens, wch ad eqperelabacteda, can
asccur wiher ol waber Temperauees decrease and disinfsctant residuals e.g. chiteine] dnop 1o low levels,
Water chemistry charges may alio incresse cormadion and leaching of metak, including lesd, and may cause
the lormation of deinfection by-products Turmrg an the water far immediate use alter it has besn Aagnant
e pose a risk ta public heahh il not property managed. Addtionally, uming an water alter & prolonged
peiond of maaruse could disrupt pipe and plambing scalesto such an extent tha micrabial and chemical
contaminants<ould be releasedinte the waler.

EPA recommends that building owners and managers take proactive steps to protect public
health by minimizing water stagnation during <losures and taking action to address building
water quality prier to reopening.

How can we maintain water guality while buildings/businesses are<losed?

While buikdingybusinesses are dosed, prasclive sbeps can be Laken 1o preven slagnation and maintsn
Buikding water quality. Maintsring the watés qualitymiy helpgrevent the resd to pedorm morecomples
resloealion seps belors reapening The following sre recommended seps 1o takewhile buikdings ane dosed

For building owners/managers:

n  Review and unds d the plumbing configuration and water ussge in youwr building. The L=
Cenpers for Disesse Contraol and Preverition (0DC) provides guidance on Builkding water systenmin
heirWaber Managernent Programaolkil (see ResouroeisectionBeknyfar a link 1o that guidance).

u  inspect the plumbing to ensure it is funclicning properly and isin good canditian

= Comtact your water wtilityil you have guestionson the status of waler usage and qualitgn the
elitrib i Systen ir pour area aod 16 coardingte marlenancs actidtied i necstarg Seethe For
publicwater spibems” section Belw lor specilic inlermation thal may be uselulne disouss with your
weater ulifty.

= Maintain any water treatment systemsused in the building, such & any pair-at=ery or pointal
s filters or watersofleners,

= Maintain the hot water system, including kesping the tEmperature 51or sbovs 190°F penCDC
quidance 1o prevent Legionels owth, See COC: guidance for reo pening buildings for additional
irffarmation referenced in theResourcessaclionbekos,

= Flush the building’splumbing system regularly.

o Flush cobd and bt water 2 all water paints ol use Faucets, showers, Loikss, drinking
founters, st watss using devices such a3 dbraashens and religeratoryios makens) 1o
replace the water that has been standirg in the pipes. Flushing irlves apening taps and
letting the sater run ba remove waler Ehal has Besn standing in the interior pipss andor
aullets The Fushing trme can vary by the plambing conliguration andtype of outlet being
clagred

* R impotant aflushahe sevice line 1hat rurs framahe water main ta the building
Eedre Nushirsg the rest of the Buikding's plumbing systerm.
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Thu 5/14/2020 3:30 PM

AWWA Public Affairs <publicaffairs@awwa.org>
AWWA All Member Advisory - Free webinar on COVID-19's Financial Impact on Water Utilities

fo MLundt, Jeff
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* Providing the most current links to
information webinars and resources

* Need to be a member or be forwarded
from a member

Having trouble viewing the email below? Please click here.
Mote: To ensure delivery to your inbox please add senice@awws ong to your address book.
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American Water Works
Association

All Member Advisory

Who: All AWWA members
What: Free webinar on COVID-19's Financial Impact on Water Utilities
When: Tomorrow - Friday, May 15

AWWA is offering a complimentary webinar tomorrow - Fri., May 15 - from 11 a.m. until
12:30 p.m. MT, entitled "COVID-19's Financial Impact on Water Utilities.” While the webinar
is free, registration is required.

This webinar will expand on the findings of a recent report prepared by Raftelis for AWWA
and the Association of Metropolitan Water Agencies entitled "The Financial Impact of the
COVID-19 Crisis on U.5. Drinking Water Utilities." It will also examine the financial health
and sustainability of the water sector both now and when COVID-19-related shutdowns are
lifted.

The webinar, which will consist of a moderated panel of experts from the water sector and
financial communities, will look at the financial impacts COVID-19 is having on water utility
operations, examine various impacts on utility financial management planning and
processes, and discuss best practices to successfully meet COVID-19's challenges.

The panel will consist of:

Helen Cregger, Vice President and Senior Credit Officer - Public Finance, Moody's
John Mastracchio, Vice President, Raftelis Financial Consultants, Inc.

Sophia Skoda, Director of Finance, East Bay Municipal Utility District

David LaFrance, CED, AWWA

Questions can be directed to AWWA's Ken Maynard.
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AWWA Delivers Valuable Member Benefits
Members receive news and information, periodicals and Section membership, as

well as discounts on technical resources, conferences and other online learning
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Webinars
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Free Webinar:

Workforce and COVID-19: Utility Solutions

e Started in March. Most recent was a week ago

e 8 webinars so far PANEL OF ENPERTS

. Jim Home
Joone lope 2 2 Mnshie
Cerersd Umiles Prgram
Mereger, ereger,
Mod kon Mguel U= EPA, Ol
Wisker Dis il oTlnsevaler
eregemeni

1 hour to 1 hour 40 minutes
e https://www.gotostage.com/channel/16921d7cb1l

52490e82f25f5163c66f15 s @ =
; L e

Direcker, | ikeier Rescurce
Chaxioke \aker l Recouery
: . Fadly

Recorded Q&A

Moderator and speakers are from USEPA and
utilities

CHANGES TO LICENSE HOLDERS

+ Deadline extensions to obtained renewal training and pay fees

* Learning objectives listed . Chango nroprodty

e Lessons learned 12,0004 Licenses
8,000% Individuals
Annual renewal July 1 by law L e


https://www.gotostage.com/channel/16921d7cb152490e82f25f5163c66f15

Topics:

* Returning to Service: Addressing Water Quality in
Buildings with Low or No Use

* Workforce and COVID-19: Utility Solutions

* COVID-19s Financial Impact on Water Utilities2

* Facing the New Normal for Credit and Collections

* COVID-19 Implications to Operations Compliance

e Utility Actions to Sustain Operations During COVID-19
* Legal Aspects of COVID-19 for Water Utilities

e Be a Trusted Source: How to Handle Communication
Challenges During COVID-19

A\



AVWWA Webinar: Returning to Service: Addressing Water Quality in Buildings with Low or No Use
June 10, 2020

Handouts

e Slides for each webinar are
available as a PDF to download

A\

American Water Works
Association

AWWA WERINAR JUNE 10, 2020 | 11:00 AM. - 12:30 PM. MT

 Additional resources listed Free Webinar:

Returning to Service: Addressing Water Quality
in Buildings with Low or No Use

Some Potential Risks in Building Water Systems @

Lessons Learned Lessons Applied -
; i N j . +  Some opportunistic pathogens can grow under favorable
Foundation is Critical Improving Through Crisis conditions, which may be present in some building
plumbing systems under certain circumstances.

e Strong & Healthy Culture e Technology *  These Pathogens:

) . ‘ | ! . + Typically affect people with underlying health
e Relationships & Trust | | * Financial Innovation conditions or those from other sensitive groups
: . + Exposures are typically from inhalation of aerosols
e Workforce — ¢ Build on Foundation (e.g., showering, cooling towers)

+  They include:
- Legioneffa bacteria

+ Cause of legionellosis — Legionnaires’ Disease
(severe pneumonia) and Pontiac Fever (milder, flu-like)

- Psaudomonas — pheumonia and dermal infections
« Mycobactarium aviurm Complex — pneumonia




Lead in Canadian |
Drinking Water

Machine Learning fon

Determining Water Loss
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Print or On-Line Articles

e American Water Works Association
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PRACTICAL IDEAS FOR WATER OPERATORS

OW

VOLUME 46, NO. 6 JUNE 2020

S100L % ‘Sv3dl ‘31d03d

1VIINISS

_DISINFECTION: . .. ..,
Use'ajHold Study andia’
Based|App; to)Ass




On-Line Training

:
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* Keeping operators current
 AWWA - nhow

* PNWS — coming soon
* NWWA - this fall

ELEARNING COURSES

——— £ Operator Training on Streaming

WSO on video streaming offers 60+ videos
representing 20 hours of operator training.

Virtual Learning

Learn anywhere, anytime with AWWA'’s digital learning

resources. We offer webinars, eLearning, instructor-led online Learn more
courses, and video learning.




Participate in WAWARN

* Washington Water & Wastewater Area Response Network

WA

* Neighbors helping neighbors
* Materials / supplies
* Equipment
* Labor/expertise

* Services The Washington Water/Wastewater

e No cost Agency Response Network

* No obligation
* 168 participating utilities — WIWSA is member

* WWW.Wawarn.org ‘\\



http://www.wawarn.org/

