
Safe, Reliable Drinking Water During 
the COVID-19 Pandemic

Resources from the 

American Water Works Association



https://www.awwa.org

https://www.awwa.org/




Website
• https://www.awwa.org/Resources-

Tools/Resource-Topics/Coronavirus

• Report – Financial Impact

• Member surveys

• References – USEPA, CDC

• Utility experience

• Document templates

• FAQ

• Most recent resources

• Shut down advisory

https://www.awwa.org/Resources-Tools/Resource-Topics/Coronavirus


Many Resource Links



Email

• Providing the most current links to 
information webinars and resources

• Need to be a member or be forwarded 
from a member



Webinars

• Started in March. Most recent was a week ago

• 8 webinars so far

• 1 hour to 1 hour 40 minutes

• https://www.gotostage.com/channel/16921d7cb1
52490e82f25f5163c66f15

• Recorded Q&A

• Moderator and speakers are from USEPA and 
utilities

• Learning objectives listed

• Lessons learned 

https://www.gotostage.com/channel/16921d7cb152490e82f25f5163c66f15


Topics:

• Returning to Service: Addressing Water Quality in 
Buildings with Low or No Use

• Workforce and COVID-19: Utility Solutions

• COVID-19s Financial Impact on Water Utilities2

• Facing the New Normal for Credit and Collections

• COVID-19 Implications to Operations Compliance

• Utility Actions to Sustain Operations During COVID-19

• Legal Aspects of COVID-19 for Water Utilities

• Be a Trusted Source: How to Handle Communication 
Challenges During COVID-19



Handouts
• Slides for each webinar are 

available as a PDF to download

• Additional resources listed



Print or On-Line Articles



On-Line Training

• Keeping operators current
• AWWA - now

• PNWS – coming soon

• NWWA – this fall



Participate in WAWARN

• Washington Water & Wastewater Area Response Network

• Neighbors helping neighbors
• Materials / supplies

• Equipment

• Labor/expertise

• Services

• No cost

• No obligation

• 168 participating utilities – WIWSA is member

• www.wawarn.org

http://www.wawarn.org/

